
No. 1124. Wireless Telecommunications Carriers (Except Satellite)—
Estimated Revenue, and Expenses: 1998 to 2000

[In millions of dollars (42,363 represents $42,363,000,000), except percent. For taxable and tax-exempt employer firms. For
NAICS 51332. Estimates have not been adjusted to the results of the 1997 Economic Census. Based on the North American Indus-
try Classification System; see text, this section, and Section 15, Business Enterprise . Minus sign (-) indicates decrease. See Table
1123 for telecommunications total and wired carriers (NAICS 5133 and 51331)]

Item
1998 1999 2000

Percent
change,
1999-00

Operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . 42,363 53,485 64,309 20.2
Cellular telephone, PCS, and SMR . . . . . . . . . . . . . . . . . . 32,844 42,654 54,578 28.0

Basic monthly charges. . . . . . . . . . . . . . . . . . . . . . . . . 15,490 19,269 25,272 31.2
Airtime . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,557 14,723 19,473 32.3
Long-distance service . . . . . . . . . . . . . . . . . . . . . . . . . 1,528 1,919 2,193 14.3
Roaming . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,162 5,115 5,326 4.1
Other . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,107 1,629 2,314 42.1

Other communications services 1 . . . . . . . . . . . . . . . . . . . 6,423 6,920 6,164 -10.9
Other operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . 3,096 3,911 3,567 -8.8

Operating expenses . . . . . . . . . . . . . . . . . . . . . . . . 39,720 50,381 59,214 17.5
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,722 8,259 9,224 11.7
Employer contributions to social security and

other supplemental benefits . . . . . . . . . . . . . . . . . . . . . . 1,490 1,787 2,095 17.2
Access charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,233 3,371 5,038 49.4
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,743 10,376 13,275 17.9
Lease and rental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,923 2,328 2,793 20.0

Purchased repairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 719 660 846 28.3
Purchased communications and utilities . . . . . . . . . . . . . . . 1,051 1,311 1,757 34.0
Purchased advertising. . . . . . . . . . . . . . . . . . . . . . . . . . . 2,467 2,343 3,330 42.1
Universal service, contributions,

and other similar charges. . . . . . . . . . . . . . . . . . . . . . . . 325 441 526 19.2
Other operating expenses . . . . . . . . . . . . . . . . . . . . . . . . 14,047 19,505 20,329 4.2

1 Includes wired telecommunications services revenue.

Source: U.S. Census Bureau, 2000 Service Annual Survey, Information Sector Services. See <http://www.census.gov/econ/
www/servmenu.html> (released 29 November 2001).

No. 1125. Telecommunications Industry—Carriers and Revenue: 1995 to 2000

[Revenue in millions of dollars (190,076 represents $190,076,000,000). Data based on carrier filings to the FCC. Because of
reporting changes, data beginning 1997 are not strictly comparable with previous years; see source for details]

Category
Carriers Telecommunications revenue

1995 1997 1998 1999 2000 1995 1997 1998 1999 2000

Total 1. . . . . . . . . . . . . 3,058 3,604 4,121 4,822 4,850 190,076 231,168 246,392 268,505 292,762

Local service providers . . . . . 1,675 2,066 2,239 2,589 2,617 103,792 108,568 113,369 119,938 128,075
Incumbent local exchange

carriers (ILECs) 2 . . . . . . 1,347 1,410 1,348 1,335 1,327 102,820 105,154 108,234 112,216 116,158
Pay telephone providers. . . 271 509 615 758 683 349 933 1,101 1,213 972
Competitors of ILECs. . . . . 57 147 276 496 607 623 2,481 4,034 6,508 10,945

CAPs and CLECs 3 . . . . 57 129 212 349 485 623 1,919 3,348 5,652 9,814
Local resellers. . . . . . . . (4) 11 54 87 82 (4) 206 410 511 879
Other local exchange

carriers . . . . . . . . . . . (4) 3 10 60 40 (4) 157 36 171 11
Private carriers . . . . . . . (4) 2 (4) (4) (4) (4) 112 147 87 39
Shared tenant service

providers . . . . . . . . . . (4) 2 (4) (4) (4) (4) 87 93 87 202

Wireless service providers 5 . . 930 969 1,235 1,495 1,451 18,627 33,030 37,032 50,152 63,280
Telephony 6 . . . . . . . . . . . 792 732 808 806 810 17,208 29,944 33,139 46,513 59,823
Paging service providers . . 138 137 303 427 418 (4) 2,861 3,161 3,232 3,102

Toll service providers . . . . . . 453 569 647 738 782 76,447 89,570 95,992 98,414 101,407
Interexchange carriers . . . . 130 151 171 204 202 70,938 79,080 83,443 87,570 87,311
Operator service providers . 25 32 24 21 21 500 603 590 337 635
Prepaid service providers . . 8 18 20 21 24 16 519 888 866 727
Satellite service carriers . . . (4) 13 13 21 24 (4) 1,011 475 280 336
Toll resellers. . . . . . . . . . . 260 340 388 454 482 4,220 8,010 9,885 9,211 10,641
Other toll carriers . . . . . . . 30 15 31 17 29 773 348 710 150 1,758

1 Revenue data include adjustments, not shown separately. Through 1997, revenue data include some nontelecommunica-
tions revenue, formerly reported as local exchange wireless revenue. 2 Fewer ILECs filed in 1998 than in 1997 because of
consolidation of study areas. 3 Competitive access providers and competitive local exchange carriers. 4 Data not available
separately. 5 Includes specialized mobile radio services and other services, not shown separately. 6 Cellular service, personal
communications service, and specialized mobile radio.

Source: U.S. Federal Communications Commission, Trends in Telephone Service, annual.
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